IKAPLAN) PROFESSIONAL

Long-Term Care Training Reciprocity

If you are licensed in a...

___Blue state* — you fulfill your training requirement in this state directly by
taking an NAIC course in this state or by reciprocity if you took your NAIC
training in any other blue state

As of January 15, 2020

___Purple state** — you fulfill your training requirement in this statedirectly
by taking a state-specific course in this state or by reciprocity if you took an
NAIC course in a blue state and satisfied nonresident training course
requirements in this state

___Light Gray state*** — Other

*Blue States: AL, AK, AZ, AR, FL, ID, IL, IA, KS, KY, LA, ME, MD, MI, MO, MT, NE, NV, NH, NJ,
NC, ND, OH, OK, OR, RI, SC, TN, TX, UT, WA, WV, WY; Utah is a blue state only if the training
completed in Utah consists of 8 hours of initial training and 4 hours of refresher training.

**Purple States: CO, GA, MA, MN, PA, SD, VA, VT, WI

***Light Gray States: CA, CT, DE, IN, NM, NY

Dark Gray States: As of January 15, 2020, these states—DC, HI, MS—have not adopted a
long- term care training requirement.

Please refer to the State Requirements tab on www.kaplanfinancial.com for more details of your state’s long-term care training requirement.

PLEASE NOTE: Most states require a producer’s license prior to taking a long-term care training course. Ensure your license is issued and effective prior to taking the course.
Contact your state department of insurance to confirm requirements.

TIME-SENSITIVE INFORMATION: The information provided in this grid was prepared on January 15, 2020. It is subject to frequent change. The information is based on
Kaplan’s


http://www.kaplanfinancial.com/

IKAPLAN

PROFESSIONAL

Initial (1) /
Refresher
(R) / Both Meets Training ClearCert CE
State Course (B) Format Requirement Approved Hours Reciprocity Display Name Comments
Alabama Long-Term Care and | oL Initial — 8hr Yes 8 The satisfaction of these Long-Term Care and
Partnership Programs training requirements in any Partnership Programs
Initial 8-Hour Course, state will be deemed to Initial 8-Hour Course,
2nd Edition, Revised satisfy Alabama’s training 3rd Edition
requirements. [meets initial training
requirement;
ClearCert approved]
Long-Term Care and R oL Refresher — 4hr Yes 4 The satisfaction of these Long-Term Care and
Partnership Program training requirements inany  Partnership Program
4-Hour Refresher state will be deemed to 4-Hour Refresher
Course, 3rd Edition satisfy Alabama’s training Course, 3rd Edition
requirements. [meets refresher
training requirement;
ClearCert approved]
Alaska Alaska Long-Term Care oL Initial — 8hr Yes 8 The satisfaction of these Alaska Long-Term
and Partnership Initial training requirementsinany  Care and Partnership
8-hour Course state will be deemed to 8-hour Course [meets
satisfy Alaska’s training initial training
requirements. requirement;
ClearCert approval
pending]
Long-Term Care and R oL Refresher — 4hr Yes 4 The satisfaction of these Long-Term Care and

Partnership Program
4-Hour Refresher
Course, 3rd Edition

training requirements in any
state will be deemed to
satisfy Alaska’s training
requirements.

Partnership Program
4-Hour Refresher
Course, 3rd Edition
[meets refresher
training requirement;
ClearCert approved]

PLEASE NOTE: Most states require a producer’s license prior to taking a long-term care training course. Ensure your license is issued and effective prior to taking the course.
Contact your state department of insurance to confirm requirements.

TIME-SENSITIVE INFORMATION: The information provided in this grid was prepared on January 15, 2020. It is subject to frequent change. The information is based on

Kaplan’s
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PROFESSIONAL

Initial (1) /
Refresher
(R) / Both Meets Training ClearCert CE
State Course (B) Format Requirement Approved Hours Reciprocity Display Name Comments
Arizona Long-Term Care and | oL Initial — 8hr Yes 8 A producer’s satisfaction of Long-Term Care and
Partnership Programs substantially similar training Partnership Programs
Initial 8-Hour Course, requirements of another Initial 8-Hour Course,
2rd Edition state will be deemed to 3rd Edition
satisfy Arizona’s training [meets initial training
requirement. requirement;
ClearCert approved]
Long-Term Care and R oL Refresher — 4hr Yes 4 A producer’s satisfaction of Long-Term Care and
Partnership Program substantially similar training Partnership Program
4-Hour Refresher requirements of another 4-Hour Refresher
Course, 3rd Edition state will be deemed to Course, 3rd Edition
satisfy Arizona’s training [meets refresher
requirement. training requirement;
ClearCert approved]
Arkansas Long-Term Care and oL Initial — 8hr Yes 8 The satisfaction of these Long-Term Care and
Partnership Programs training requirementsinany  Partnership Programs
Initial 8-Hour Course, state will be deemed to Initial 8-Hour Course,
3rd Edition satisfy Arkansas’s training 3rd Edition
requirements. [meets NAIC initial
training requirement;
ClearCert approved]
Long-Term Care and R oL Refresher — 4hr Yes 4 The satisfaction of these Long-Term Care and

Partnership Program
4-Hour Refresher
Course, 3rd Edition

training requirements in any
state will be deemed to
satisfy Arkansas’s training
requirements.

Partnership Program
4-Hour Refresher
Course, 3rd Edition
[meets NAIC refresher
training requirement;
ClearCert approved]

PLEASE NOTE: Most states require a producer’s license prior to taking a long-term care training course. Ensure your license is issued and effective prior to taking the course.
Contact your state department of insurance to confirm requirements.

TIME-SENSITIVE INFORMATION: The information provided in this grid was prepared on January 15, 2020. It is subject to frequent change. The information is based on

Kaplan’s



IKAPLAN

PROFESSIONAL

Initial (1) /
Refresher
(R) / Both Meets Training ClearCert CE
State Course (B) Format Requirement Approved Hours Reciprocity Display Name Comments
California California 8-Hour B [see oL Initial/Refresher — N/A [see 8 No reciprocity. Nonresidents  California 8-Hour Newly licensed agents
Long-Term Care comments] 8hr (not for LTCP; comments] and residents exempt from Long-Term Care must complete 8 hours

Training Course, 3rd
Edition

classroom required
for LTCP)

CE still must complete

California-approved courses
(i.e., 8-hour initial, 8-hour

refresher)

Training Course, 3rd
Edition [meets LTC
(not partnership)
training requirement]

of LTC training every
year for the first four
years that they are
licensed without
duplicating a course
during the same
license term. Beginning
in the fifth year that
they are licensed,
licensees must
complete 8 hours of
LTC training every two-
year license term.

ClearCert approved.

PLEASE NOTE: Most states require a producer’s license prior to taking a long-term care training course. Ensure your license is issued and effective prior to taking the course.
Contact your state department of insurance to confirm requirements.

TIME-SENSITIVE INFORMATION: The information provided in this grid was prepared on January 15, 2020. It is subject to frequent change. The information is based on

Kaplan’s
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Initial (1) /
Refresher
(R) / Both Meets Training ClearCert CE
State Course (B) Format Requirement Approved Hours Reciprocity Display Name Comments
California 8-Hour B [see oL Initial/Refresher — N/A [see 8 No reciprocity. Nonresidents  California 8-Hour Newly licensed agents
Mandatory Long- comments] 8hr (not for LTCP; comments] and residents exempt from Mandatory Long- must complete 8 hours
Term Care Course 15t classroom required CE still must complete Term Care Course, 15t of LTC training every
Edition, Revised for LTCP) California approved courses Edition, Revised [meets year for the first four
(i.e. 8-hour initial, 8-hour LTC (not partnership) years that they are
refresher) training requirement;  licensed without
ClearCert approved] duplicating a course
during the same license
term. Beginning in the
fifth year that they are
licensed, licensees must
complete 8 hours of LTC
training every license
term.
Colorado Colorado Long-Term Class Initial — 16hr Yes 16 A nonresident producer’s Colorado Long Term CO initial course

Care Partnership
Class

satisfaction of her resident
state’s training requirements
will be deemed to satisfy

Colorado’s training

requirements.

Care Partnership
[meets initial training
requirement, ClearCert
approved]

offering is classroom
only (16 hours).

PLEASE NOTE: Most states require a producer’s license prior to taking a long-term care training course. Ensure your license is issued and effective prior to taking the course.
Contact your state department of insurance to confirm requirements.

TIME-SENSITIVE INFORMATION: The information provided in this grid was prepared on January 15, 2020. It is subject to frequent change. The information is based on

Kaplan’s
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PROFESSIONAL

Initial (1) /
Refresher
(R) / Both Meets Training ClearCert CE
State Course (B) Format Requirement Approved Hours Reciprocity Display Name Comments
Colorado Long-Term | oL Part of Initial — 8hr Yes 8 A nonresident producer’s Colorado Long-Term This course meets 8
Care General 8-Hour, satisfaction of her resident Care General 8-Hour, hours of the initial 16-
2nd Edition, Revised state’s training requirements  2nd Edition, Revised hour training
will be deemed to satisfy [meets part of the requirement in CO.
Colorado’s training initial training
requirements. requirement;
ClearCert approved]
Colorado 5-Hour R Class Refresher — 5hr Yes 5 A nonresident producer’s Colorado 5 Hour Long CO refresher course

Connecticut

Long Term Care
Refresher, 2nd
Edition

See Comments for
information on

training requirement.

satisfaction of her resident
state’s training requirements
will be deemed to satisfy
Colorado’s training
requirements.

Term Care Refresher,
2nd Edition ('12) [meets
refresher training
requirement, ClearCert
approved]

offering is classroom
only (5 hours).

To sell partnership
policies in CT, a
producer must take an
8-hour LTC training
course offered only by
two providers
(http://www.ct.gov/op
m/cwp/view.asp?a=29
95&0=383398)
followed by a 4-hour
class offered only by
the state. For more
information, please
review the state’s site:
http://www.ct.gov/op
m/cwp/view.asp?a=29
95&0=383398

PLEASE NOTE: Most states require a producer’s license prior to taking a long-term care training course. Ensure your license is issued and effective prior to taking the course.
Contact your state department of insurance to confirm requirements.

TIME-SENSITIVE INFORMATION: The information provided in this grid was prepared on January 15, 2020. It is subject to frequent change. The information is based on

Kaplan’s


http://www.ct.gov/op
http://www.ct.gov/op
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Initial (1) /
Refresher
(R) / Both Meets Training ClearCert CE
State Course (B) Format Requirement Approved Hours Reciprocity Display Name Comments
Delaware Delaware Long-Term B oL 3hr biennial N/A [see 3 Delaware Long-Term ClearCert does not
Care requirement comments] Care [meets LTC approve DE
training requirement] courses.
Long-Term Care and R oL 3hr refresher N/A [see 4 Long-Term Care and ClearCert does not
Partnership Program requirement comments] Partnership Program 4-  approve DE
4-Hour Refresher Hour Refresher Course, courses.
Course, 3rd Edition 3rd Edition [meets
NAIC refresher
training requirement]
Long-Term Care and oL 3hr initial N/A [see 8 Long-Term Care and ClearCert does not
Partnership Programs requirement comments] Partnership Programs approve DE
Initial 8-Hour Course, Initial 8-Hour Course, courses.
3rd Edition 3rd Edition
[meets NAIC initial
training requirement]
District of No state requirement
Columbia
Florida Florida Long-Term oL Initial — 8hr Yes 8 Nonresident agents must Florida Long-Term
Care and Partnership comply with the LTC training  Care and Partnership
Policies: 8-Hour, 3rd for Florida or another state Policies: 8-Hour, 3rd
Edition that adopted the NAIC LTC Edition
training course requirement.  [meets initial training
requirement;
ClearCert approved]
Florida Long-Term R oL Refresher — 4hr Yes 4 Nonresident agents must Florida Long-Term

Care and Partnership
Policies: 4-Hour
Course

comply with the LTC training
for Florida or another state
that adopted the NAIC LTC
training course requirement.

Care and Partnership
Policies: 4-Hour
Course

[meets NAIC refresher
training requirement;
ClearCert Approved

PLEASE NOTE: Most states require a producer’s license prior to taking a long-term care training course. Ensure your license is issued and effective prior to taking the course.
Contact your state department of insurance to confirm requirements.

TIME-SENSITIVE INFORMATION: The information provided in this grid was prepared on January 15, 2020. It is subject to frequent change. The information is based on

Kaplan’s
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Long-Term Care and R oL Refresher — 4hr Yes 4 Nonresident agents must Long-Term Care and
Partnership Program comply with the LTC training  Partnership Program 4-
4-Hour Refresher for Florida or another state Hour Refresher Course,
Course, 3rd Edition that adopted the NAIC LTC 3rd Edition [meets

training course requirement.  NAIC refresher training

requirement;
ClearCert approved

PLEASE NOTE: Most states require a producer’s license prior to taking a long-term care training course. Ensure your license is issued and effective prior to taking the course.
Contact your state department of insurance to confirm requirements.

TIME-SENSITIVE INFORMATION: The information provided in this grid was prepared on January 15, 2020. It is subject to frequent change. The information is based on
Kaplan’s



IKAPLAN

PROFESSIONAL

Initial (1) /
Refresher
(R) / Both Meets Training ClearCert CE
State Course (B) Format Requirement Approved Hours Reciprocity Display Name Comments
Georgia Georgia Long-Term | oL Initial — 8hr Yes 8 Producers who complete an Georgia Long-Term
Care and Partnership NAIC initial course in another  Care and Partnership
Policies: Initial state and wish to sell Policies: Initial
Course, 2nd Edition, partnership policies in Course, 2nd Edition,
Revised Georgia must complete a Revised [meets initial
two-hour Georgia-specific training requirement,
Medicaid course to meet ClearCert approved]
Georgia’s initial training
requirement.
Georgia Long-Term | oL Initial (if taken with Yes 2 Producers who complete an Georgia Long-Term This GA-specific course

Care and Partnership
Training: 2-Hour
Course

our generic NAIC
initial course)

NAIC initial course in another
state and wish to sell
partnership policies in
Georgia must complete a
two-hour Georgia-specific
Medicaid course to meet
Georgia’s initial training
requirement.

Care and Partnership
Training: 2-Hour
Course [meets part of
the initial training
requirement;
ClearCert approved]

together with our
generic NAIC
course meet GA’s
initial training
requirement.

PLEASE NOTE: Most states require a producer’s license prior to taking a long-term care training course. Ensure your license is issued and effective prior to taking the course.
Contact your state department of insurance to confirm requirements.

TIME-SENSITIVE INFORMATION: The information provided in this grid was prepared on January 15, 2020. It is subject to frequent change. The information is based on

Kaplan’s
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PROFESSIONAL

Initial (1) /
Refresher
(R) / Both Meets Training ClearCert CE
State Course (B) Format Requirement Approved Hours Reciprocity Display Name Comments
Long-Term Care and R oL Refresher — 4hr Yes 4 Producers who complete an Long-Term Care and
Partnership Program NAIC initial course in another  Partnership Program
4-Hour Refresher state and wish to sell 4-Hour Refresher
Course, 3rd Edition partnership policies in Course, 3rd Edition
Georgia must complete a [meets refresher
two-hour Georgia-specific training requirement;
Medicaid course to meet ClearCert approved]
Georgia’s initial training
requirement.
Hawaii No state requirement
Idaho Idaho Long-Term oL Initial — 8hr Yes 8 The satisfaction of these Idaho Long-Term Care
Care and Partnership training requirements inany  and Partnership
Program 8-Hour state will be deemed to Program 8-Hour Initial
Initial Course satisfy Idaho’s training Course [meets initial
requirements. training requirement;
ClearCert approved]
Idaho Long-Term R oL Refresher — 4hr Yes 4 The satisfaction of these Idaho Long-Term Care
Care and Partnership training requirements inany  and Partnership
Program 4-Hour state will be deemed to Program 4-Hour
Refresher Course satisfy Idaho’s training Refresher Course
requirements. [meets refresher
training requirement;
ClearCert approved]
Illinois Long-Term Care and oL Initial — 8hr Yes 8 Nonresident producers who Long-Term Care and

Partnership Programs
Initial 8-Hour Course,
3rd Edition

have taken a similar LTC
Partnership course in any
state will be deemed to
satisfy lllinois’s training
requirements.

Partnership Programs
Initial 8-Hour Course,
3rd Edition

[meets initial training
requirement;
ClearCert approved]

PLEASE NOTE: Most states require a producer’s license prior to taking a long-term care training course. Ensure your license is issued and effective prior to taking the course.
Contact your state department of insurance to confirm requirements.

TIME-SENSITIVE INFORMATION: The information provided in this grid was prepared on January 15, 2020. It is subject to frequent change. The information is based on

Kaplan’s
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PROFESSIONAL

Initial (1) /
Refresher
(R) / Both Meets Training ClearCert CE
State Course (B) Format Requirement Approved Hours Reciprocity Display Name Comments
Long-Term Care and R oL Refresher — 4hr Yes 4 Nonresident producers who Long-Term Care and
Partnership Program have taken a similar LTC Partnership Program
4-Hour Refresher Partnership course in any 4-Hour Refresher
Course, 3rd Edition state will be deemed to Course, 3rd Edition
satisfy Illinois’s training [meets refresher
requirements. training requirement;
ClearCert approved]

Indiana Long-Term Care and | oL Initial 8hr (not for N/A [see 8 Resident producers must Long-Term Care and ClearCert does not
Partnership Programs LTCP; classroom comments] take Indiana courses. Partnership Programs  approve Indiana
Initial 8-Hour Course, required for LTCP) Nonresident producers are Initial 8-Hour Course, courses. We currently
3rd Edition exempt from the general 3rd Edition[meets do not offer classroom

long-term care training initial LTC (not to meet the Indiana
requirements, but must partnership) training one-time, 7-hour long-
complete Indiana LTCP requirement] term care partnership
training to sell partnership (LTCP) class
policies in Indiana. requirement.
Indiana Long-Term R oL Refresher 5hr (not N/A [see 5 Resident producers must Indiana Long-Term ClearCert does not
Care and Partnership for LTCP; classroom comments] take Indiana courses. Care and Partnership approve Indiana

Program 5-Hour
Refresher Course

required for LTCP)

Nonresident producers are
exempt from the general
long-term care training
requirements, but must
complete Indiana LTCP
training to sell partnership
policies in Indiana.

Program 5-Hour
Refresher Course
[meets NAIC refresher
LTC (not partnership)
training requirement]

courses. We currently
do not offer classroom
to meet the Indiana
one-time, 7-hour long-
term care partnership
(LTCP) class
requirement.

PLEASE NOTE: Most states require a producer’s license prior to taking a long-term care training course. Ensure your license is issued and effective prior to taking the course.
Contact your state department of insurance to confirm requirements.

TIME-SENSITIVE INFORMATION: The information provided in this grid was prepared on January 15, 2020. It is subject to frequent change. The information is based on

Kaplan’s



IKAPLAN

PROFESSIONAL

Initial (1) /
Refresher
(R) / Both Meets Training ClearCert CE
State Course (B) Format Requirement Approved Hours Reciprocity Display Name Comments
lowa Long-Term Care and | oL Initial — 8hr Yes 8 A producer’s satisfaction of Long-Term Care and
Partnership Programs substantially similar training Partnership Programs
Initial 8-Hour requirements of another Initial 8-Hour Course,
Course,3rd Edition state will be deemed to 3rd Edition
satisfy lowa’s training [meets initial training
requirement. requirement;
ClearCert approved]
Long-Term Care and R oL Refresher — 4hr Yes 4 A producer’s satisfaction of Long-Term Care and
Partnership Program substantially similar training Partnership Program
4-Hour Refresher requirements of another 4-Hour Refresher
Course, 3rd Edition state will be deemed to Course, 3rd Edition
satisfy lowa’s training [meets refresher
requirement. training requirement;
ClearCert approved]
Kansas Long-Term Care and | oL Initial — 8hr Yes 8 A producer’s completion of Long-Term Care and
Partnership Programs an NAIC 8-hour initial course  Partnership Programs
Initial 8-Hour Course, or 4-hour refresher course in  Initial 8-Hour Course,
3rd Edition an NAIC state is considered 3rd Edition
to satisfy Kansas’s initial or [meets initial training
refresher long-term care requirement;
training requirement, ClearCert approved]
respectively.
Long-Term Care and R oL Refresher — 4hr Yes 4 A producer’s completion of Long-Term Care and

Partnership Program
4-Hour Refresher
Course, 3rd Edition

an NAIC 8-hour initial course
or 4-hour refresher course in
an NAIC state is considered
to satisfy Kansas’s initial or
refresher long-term care
training requirement,
respectively.

Partnership Program
4-Hour Refresher
Course, 3rd Edition
[meets refresher
training requirement;
ClearCert approved]

PLEASE NOTE: Most states require a producer’s license prior to taking a long-term care training course. Ensure your license is issued and effective prior to taking the course.
Contact your state department of insurance to confirm requirements.

TIME-SENSITIVE INFORMATION: The information provided in this grid was prepared on January 15, 2020. It is subject to frequent change. The information is based on

Kaplan’s



IKAPLAN

PROFESSIONAL

Initial (1) /
Refresher
(R) / Both Meets Training ClearCert CE
State Course (B) Format Requirement Approved Hours Reciprocity Display Name Comments
Kentucky Kentucky Long-Term | oL Initial— 8hr Yes 8 The satisfaction of these Kentucky Long-Term
Care and Partnership training requirementsinany  Care and Partnership
Policies: Initial state will be deemed to Policies: Initial
Course, 1st Edition, satisfy Kentucky’s training Course,1st Edition,
Revised requirements. Revised [meets initial
training requirement;
ClearCert approved]
Long-Term Care and R oL Refresher — 4hr Yes 4 The satisfaction of these Long-Term Care and
Partnership Program training requirementsinany  Partnership Program
4-Hour Refresher state will be deemed to 4-Hour Refresher
Course, 3rd Edition satisfy Kentucky’s training Course, 3rd Edition
requirements. [meets refresher
training requirement;
ClearCert approved]
Louisiana Long-Term Care and R oL Refresher — 4hr Yes 4 The satisfaction of these Long-Term Care and
Partnership Program training requirementsinany  Partnership Program
4-Hour Refresher state will be deemed to 4-Hour Refresher
Course, 3rd Edition satisfy Louisiana’s training Course, 3rd Edition
requirements. [meets refresher
training requirement;
ClearCert approved]
Long-Term Care and | oL Initial — 8hr Yes 8 The satisfaction of these Long-Term Care and

Partnership Programs
Initial 8-Hour Course,
3rd Edition

training requirements in any
state will be deemed to
satisfy Louisiana’s training
requirements.

Partnership Programs
Initial 8-Hour Course,
3rd Edition

[meets initial training
requirement;
ClearCert approved]

PLEASE NOTE: Most states require a producer’s license prior to taking a long-term care training course. Ensure your license is issued and effective prior to taking the course.
Contact your state department of insurance to confirm requirements.

TIME-SENSITIVE INFORMATION: The information provided in this grid was prepared on January 15, 2020. It is subject to frequent change. The information is based on

Kaplan’s
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PROFESSIONAL

Initial (1) /
Refresher
(R) / Both Meets Training ClearCert CE
State Course (B) Format Requirement Approved Hours Reciprocity Display Name Comments
Maine Long-Term Care and | oL Initial — 8hr Yes 8 The satisfaction of these Long-Term Care and
Partnership Programs training requirements in any Partnership Programs
Initial 8-Hour Course, state will be deemed to Initial 8-Hour Course,
3rd Edition satisfy Maine’s training 3rd Edition
requirements. [meets initial training
requirement;
ClearCert approved]
Long-Term Care and R oL Refresher — 4hr Yes 4 The satisfaction of these Long-Term Care and
Partnership Program training requirementsinany  Partnership Program
4-Hour Refresher state will be deemed to 4-Hour Refresher
Course, 3rd Edition satisfy Maine’s training Course, 3rd Edition
requirements. [meets refresher
training requirement;
ClearCert approved]
Maryland Long-Term Care and | oL Initial — 8hr Yes 8 The satisfaction of these Long-Term Care and A resident producer

Partnership Programs
Initial 8-Hour Course,
3rd Edition

training requirements in any
state will be deemed to
satisfy Maryland’s training
requirements.

Partnership Programs
Initial 8-Hour Course,
3rd Edition

[meets initial training
requirement;
ClearCert approved]

who sells long-term
care insurance must
complete 2 hours of CE
credit in a course
approved under the
Long-Term Care credit
type every license
period. An 8-hour
initial or 4-hour
refresher course
satisfies this 2-hour
LTC CE requirement.

PLEASE NOTE: Most states require a producer’s license prior to taking a long-term care training course. Ensure your license is issued and effective prior to taking the course.
Contact your state department of insurance to confirm requirements.

TIME-SENSITIVE INFORMATION: The information provided in this grid was prepared on January 15, 2020. It is subject to frequent change. The information is based on

Kaplan’s
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PROFESSIONAL

Meets Training ClearCert CE
State Course Format Requirement Approved Hours Reciprocity Display Name Comments
Long-Term Care and oL Refresher — 4hr Yes 4 The satisfaction of these Long-Term Care and A resident producer
Partnership Program training requirements in any  Partnership Program who sells long-term
4-Hour Refresher state will be deemed to 4-Hour Refresher care insurance must
Course, 3rd Edition satisfy Maryland’s training Course, 3rd Edition complete 2 hours of CE
requirements. [meets refresher credit in a course
training requirement;  approved under the
ClearCert approved] Long-Term Care credit
type every license
period. An 8-hour
initial or 4-hour
refresher course
satisfies this 2-hour
LTC CE requirement.
Massachusetts Massachusetts Long- oL Initial — 8hr Yes 8 The satisfaction of training Massachusetts Long-

Term Care Training:
Initial Course, 2nd
Edition

requirements in any NAIC
state plus the completion of
a 2-hour MassHealth course
will be deemed to satisfy
Massachusetts’s training
requirements.

Term Care Training:
Initial Course, 2nd
Edition

[meets initial training
requirement;
ClearCert approved]

PLEASE NOTE: Most states require a producer’s license prior to taking a long-term care training course. Ensure your license is issued and effective prior to taking the course.
Contact your state department of insurance to confirm requirements.

TIME-SENSITIVE INFORMATION: The information provided in this grid was prepared on January 15, 2020. It is subject to frequent change. The information is based on

Kaplan’s
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Partnership Programs
Initial 8-Hour Course,
3rd Edition

training requirements in any
state will be deemed to
satisfy Michigan’s training
requirements.

Partnership Programs
Initial 8-Hour Course,
3rd Edition

[meets initial training
requirement;
ClearCert approved]

Initial (1) /
Refresher
(R) / Both Meets Training ClearCert CE
State Course (B) Format Requirement Approved Hours Reciprocity Display Name Comments
Massachusetts Long- B (See oL Initial or Refresher (if Yes 2 The satisfaction of training Massachusetts Long- Designed for producers
Term Care Training: Comments) taken with our requirements in any NAIC Term Care Training: 2-  who have already
2-Hour Course generic NAIC state plus the completion of Hour Course [meets taken an initial or
courses) a 2-hour MassHealth course part of the initial or refresher long-term
will be deemed to satisfy refresher training care training course in
Massachusetts’s training requirement; another state and
requirements. ClearCert approved] need to take an
additional 2-hour long-
term care training
course specific to the
MassHealth
requirements.
Massachusetts Long- R oL Refresher — 4hr Yes 4 The satisfaction of training Massachusetts Long-
Term Care Training: requirements in any NAIC Term Care Training:
Refresher Course state plus the completion of Refresher Course
a 2-hour MassHealth course [meets refresher
will be deemed to satisfy training requirement,
Massachusetts’s training ClearCert approved]
requirements.
Michigan Long-Term Care and | oL Initial — 8hr Yes 8 The satisfaction of these Long-Term Care and

PLEASE NOTE: Most states require a producer’s license prior to taking a long-term care training course. Ensure your license is issued and effective prior to taking the course.
Contact your state department of insurance to confirm requirements.

TIME-SENSITIVE INFORMATION: The information provided in this grid was prepared on January 15, 2020. It is subject to frequent change. The information is based on
Kaplan’s
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PROFESSIONAL

Initial (1) /
Refresher
(R) / Both Meets Training ClearCert CE
State Course (B) Format Requirement Approved Hours Reciprocity Display Name Comments
Long-Term Care and R oL Refresher — 4hr Pending 4 The satisfaction of these Long-Term Care and
Partnership Program training requirements in any  Partnership Program
4-Hour Refresher state will be deemed to 4-Hour Refresher
ez, sl el satisfy Michigan’s training Course, 3rd Edition
requirements. [meets refresher
training requirement]

Minnesota MA Eligibility and the oL Initial — 8hr Yes 8 Producers who complete an MA Eligibility and the This course meets
Long-Term Care NAIC initial or refresher Long-Term Care Minnesota’s full 8-hour
Partnership Program: course in another state and Partnership Program: initial training
Initial Course, 2nd wish to sell LTC policies in Initial Course, 2nd requirement (includes
Edition Minnesota must complete a Edition [meets 2 hours of Minnesota

two-hour Minnesota Minnesota’s initial Medicaid).
Medicaid course to meet training requirement;
Minnesota’s initial or ClearCert approved]
refresher training
requirement, respectively.
MA Eligibility and the R oL Refresher — 4hr Yes 4 Producers who complete an MA Eligibility and the ~ This course meets

Long-Term Care
Partnership Program:
Refresher Course,
2nd Edition

NAIC initial or refresher
course in another state and
wish to sell LTC policies in
Minnesota must complete a
two-hour Minnesota
Medicaid course to meet
Minnesota’s initial or
refresher training
requirement, respectively.

Long-Term Care
Partnership Program:
Refresher Course, 2nd
Edition [meets
Minnesota’s refresher
training requirement;
ClearCert approved]

Minnesota’s full 4-hour
refresher training
requirement (includes
2 hours of Minnesota
Medicaid).

PLEASE NOTE: Most states require a producer’s license prior to taking a long-term care training course. Ensure your license is issued and effective prior to taking the course.
Contact your state department of insurance to confirm requirements.

TIME-SENSITIVE INFORMATION: The information provided in this grid was prepared on January 15, 2020. It is subject to frequent change. The information is based on
Kaplan’s



IKAPLAN

PROFESSIONAL

Initial (1) /
Refresher
(R) / Both Meets Training ClearCert CE
State Course (B) Format Requirement Approved Hours Reciprocity Display Name Comments
MA Eligibility and the See oL See Comments Yes 2 Producers who complete an MA Eligibility and the ~ This Minnesota-
Long-Term Care Comments NAIC initial or refresher Long-Term Care specific course + our
Partnership Program: course in another state and Partnership Program:  generic NAIC initial or
2-Hour Course wish to sell LTC policies in 2-Hour Course refresher course meet
Minnesota must complete a [Minnesota-specific Minnesota’s initial or
two-hour Minnesota course intended only refresher training
Medicaid course to meet for nonresidents; requirement,
Minnesota’s initial or ClearCert approved] respectively.
refresher training
requirement, respectively.
Medical Assistance Class Initial — 8hr Yes 8 Producers who complete an ~ Medical Assistance This course meets
Eligibility and the NAIC initial or refresher Eligibility and the Minnesota’s full 8-hour
LTCPP (8-hr), 2nd course in another state and LTCPP (8-hr), 2nd initial training
Edition, 2nd wish to sell LTC policies in Edition, 2nd Revision requirement (includes
Revision Minnesota must complete a 2 hours of Minnesota
two-hour Minnesota Medicaid).
Medicaid course to meet
Minnesota’s initial or
refresher training
requirement, respectively.
Medical Assistance R Class Refresher — 4hr Yes 4 Producers who complete an  Medical Assistance This course meets
Eligibility and the NAIC initial or refresher Eligibility and the LTCPP  Minnesota’s full 4-hour
LTCPP (4 hour), 2nd course in another state and (4 hour), 2nd Edition, refresher training
Edition, 2nd wish to sell LTC policies in 2nd Revision requirement (includes
Revision Minnesota must complete a 2 hours of Minnesota
two-hour Minnesota Medicaid).
Medicaid course to meet
Minnesota’s initial or
refresher training
requirement, respectively.
Mississippi No state requirement

PLEASE NOTE: Most states require a producer’s license prior to taking a long-term care training course. Ensure your license is issued and effective prior to taking the course.
Contact your state department of insurance to confirm requirements.

TIME-SENSITIVE INFORMATION: The information provided in this grid was prepared on January 15, 2020. It is subject to frequent change. The information is based on

Kaplan’s



IKAPLAN

PROFESSIONAL

Initial (1) /
Refresher
(R) / Both Meets Training ClearCert CE
State Course (B) Format Requirement Approved Hours Reciprocity Display Name Comments
Missouri Long-Term Care and | oL Initial — 8hr Yes 8 The satisfaction of these Long-Term Care and
Partnership Programs training requirements in any Partnership Programs
Initial 8-Hour Course, state will be deemed to Initial 8-Hour Course,
2nd Edition, Revised satisfy Missouri’s training 3rd Edition[meets
requirements. initial training
requirement;
ClearCert approved]
Long-Term Care and R oL Refresher — 4hr Yes 4 The satisfaction of these Long-Term Care and
Partnership Program training requirementsinany  Partnership Program
4-Hour Refresher state will be deemed to 4-Hour Refresher
Course, 3rd Edition satisfy Missouri’s training Course, 3rd Edition
requirements. [meets refresher
training requirement;
ClearCert approved]
Montana Long-Term Care and | oL Initial — 8hr Yes 8 The satisfaction of these Long-Term Care and
Partnership Programs training requirementsinany  Partnership Programs
Initial 8-Hour Course, state will be deemed to Initial 8-Hour Course,
3rd Edition satisfy Montana’s training 3rd Edition[meets
requirements. NAIC initial training
requirement;
ClearCert approved]
Long-Term Care and R oL Refresher — 4hr Yes 4 The satisfaction of these Long-Term Care and

Partnership Program
4-Hour Refresher
Course, 3rd Edition

training requirements in any
state will be deemed to
satisfy Montana’s training
requirements.

Partnership Program
4-Hour Refresher
Course, 3rd Edition
[meets NAIC refresher
training requirement;
ClearCert approved]

PLEASE NOTE: Most states require a producer’s license prior to taking a long-term care training course. Ensure your license is issued and effective prior to taking the course.
Contact your state department of insurance to confirm requirements.

TIME-SENSITIVE INFORMATION: The information provided in this grid was prepared on January 15, 2020. It is subject to frequent change. The information is based on

Kaplan’s



IKAPLAN

PROFESSIONAL

Initial (1) /
Refresher
(R) / Both Meets Training ClearCert CE
State Course (B) Format Requirement Approved Hours Reciprocity Display Name Comments
Nebraska Long-Term Care and | oL Initial — 8hr Yes 8 The satisfaction of these Long-Term Care and
Partnership Programs training requirements in any Partnership Programs
Initial 8-Hour Course, state will be deemed to Initial 8-Hour Course,
3rd Edition satisfy Nebraska’s training 3rd Edition[meets
requirements. initial training
requirement;
ClearCert approved]
Long-Term Care and R oL Refresher — 4hr Yes 4 The satisfaction of these Long-Term Care and
Partnership Program training requirementsinany  Partnership Program
4-Hour Refresher state will be deemed to 4-Hour Refresher
Course, 3rd Edition satisfy Nebraska’s training Course, 3rd Edition
requirements. [meets refresher
training requirement;
ClearCert approved]
Nevada Long-Term Care and | oL Initial — 8hr Yes 8 The satisfaction of these Long-Term Care and
Partnership Programs training requirementsinany  Partnership Programs
Initial 8-Hour Course, state will be deemed to Initial 8-Hour Course,
3rd Edition satisfy Nevada’s training 3rd Edition[meets
requirements. initial training
requirement;
ClearCert approved]
Long-Term Care and R oL Refresher — 4hr Yes 4 The satisfaction of these Long-Term Care and

Partnership Program
4-Hour Refresher
Course, 3rd Edition

training requirements in any
state will be deemed to
satisfy Nevada’s training
requirements.

Partnership Program
4-Hour Refresher
Course, 3rd Edition
[meets refresher
training requirement;
ClearCert approved]

PLEASE NOTE: Most states require a producer’s license prior to taking a long-term care training course. Ensure your license is issued and effective prior to taking the course.
Contact your state department of insurance to confirm requirements.

TIME-SENSITIVE INFORMATION: The information provided in this grid was prepared on January 15, 2020. It is subject to frequent change. The information is based on

Kaplan’s



IKAPLAN

PROFESSIONAL

Initial (1) /
Refresher
(R) / Both Meets Training ClearCert CE
State Course (B) Format Requirement Approved Hours Reciprocity Display Name Comments
New Hampshire  Long-Term Care and | oL Initial — 8hr Yes 8 The satisfaction of these Long-Term Care and
Partnership Programs training requirements in any Partnership Programs
Initial 8-Hour Course, state will be deemed to Initial 8-Hour Course,
3rd Edition satisfy New Hampshire’s 3rd Edition[meets
training requirements. initial training
requirement;
ClearCert approved]
Long-Term Care and R oL Refresher — 4hr Yes 4 The satisfaction of these Long-Term Care and
Partnership Program training requirementsinany  Partnership Program
4-Hour Refresher state will be deemed to 4-Hour Refresher
Course, 3rd Edition satisfy New Hampshire’s Course, 3rd Edition
training requirements. [meets refresher
training requirement;
ClearCert approved]
New Jersey Long-Term Care and | oL Initial — 8hr Yes 8 The satisfaction of these Long-Term Care and
Partnership Programs training requirementsinany  Partnership Programs
Initial 8-Hour Course, state will be deemed to Initial 8-Hour Course,
2nd Edition, Revised satisfy New Jersey’s training 2nd Edition, Revised
requirements. [meets initial training
requirement;
ClearCert approved]
Long-Term Care and R oL Refresher — 4hr Yes 4 The satisfaction of these Long-Term Care and

Partnership Program
4-Hour Refresher
Course, 3rd Edition

training requirements in any
state will be deemed to
satisfy New Jersey’s training
requirements.

Partnership Program
4-Hour Refresher
Course, 3rd Edition
[meets refresher
training requirement;
ClearCert approved]

PLEASE NOTE: Most states require a producer’s license prior to taking a long-term care training course. Ensure your license is issued and effective prior to taking the course.
Contact your state department of insurance to confirm requirements.

TIME-SENSITIVE INFORMATION: The information provided in this grid was prepared on January 15, 2020. It is subject to frequent change. The information is based on

Kaplan’s



IKAPLAN) PROFESSIONAL

Initial (1) /
Refresher
(R) / Both Meets Training ClearCert CE
State Course (B) Format Requirement Approved Hours Reciprocity Display Name Comments
New Mexico Long-Term Care and | oL Initial — 8hr Yes 8 Resident and nonresident Long-Term Care and
Partnership Programs producers who complete Partnership Programs
Initial 8-Hour Course, long-term care training in Initial 8-Hour Course,

3rd Edition 3rd Edition[meets
NAIC initial training
o . requirement;
training requirement ClearCert approved]
(11/13/2014) are considered

to meet New Mexico’s

another NAIC state after
New Mexico adopted its

requirement.

However, training completed
in another NAIC state before
New Mexico adopted its
requirement (11/13/2014) is
NOT considered to meet
New Mexico’s requirement.

PLEASE NOTE: Most states require a producer’s license prior to taking a long-term care training course. Ensure your license is issued and effective prior to taking the course.
Contact your state department of insurance to confirm requirements.

TIME-SENSITIVE INFORMATION: The information provided in this grid was prepared on January 15, 2020. It is subject to frequent change. The information is based on
Kaplan’s



IKAPLAN

PROFESSIONAL

Initial (1) /
Refresher
(R) / Both Meets Training ClearCert CE
State Course (B) Format Requirement Approved Hours Reciprocity Display Name Comments
Long-Term Care and R oL Refresher — 4hr Yes 4 Resident and nonresident Long-Term Care and
Partnership Program producers who complete Partnership Program
4-Hour Refresher long-term care training in 4-Hour Refresher
Course, 3rd Edition another NAIC state after Course, 3rd Edition
New Mexico adopted its [meets NAIC refresher
training requirement training requirement;
(11/13/2014) are considered  ClearCert approved]
to meet New Mexico’s
requirement.
However, training completed
in another NAIC state before
New Mexico adopted its
requirement (11/13/2014) is
NOT considered to meet
New Mexico’s requirement.
New York State-provided only
North Carolina North Carolina Long- oL Initial — 8hr Yes 8 The satisfaction of these North Carolina Long-

Term Care and
Partnership Policies:
Initial Course, 1st
Edition, Revised

training requirements in any
state will be deemed to
satisfy North Carolina’s
training requirements.

Term Care and
Partnership Policies:
Initial Course, 1st
Edition, Revised
[meets initial training

requirement;
ClearCert approved]

PLEASE NOTE: Most states require a producer’s license prior to taking a long-term care training course. Ensure your license is issued and effective prior to taking the course.
Contact your state department of insurance to confirm requirements.

TIME-SENSITIVE INFORMATION: The information provided in this grid was prepared on January 15, 2020. It is subject to frequent change. The information is based on

Kaplan’s



IKAPLAN

PROFESSIONAL

Initial (1) /
Refresher
(R) / Both Meets Training ClearCert CE
State Course (B) Format Requirement Approved Hours Reciprocity Display Name Comments
Long-Term Care and R oL Refresher — 4hr Yes 4 The satisfaction of these Long-Term Care and
Partnership Program training requirements in any Partnership Program
4-Hour Refresher state will be deemed to 4-Hour Refresher
Course, 3rd Edition satisfy North Carolina’s Course, 3rd Edition
training requirements. [meets refresher
training requirement;
ClearCert approved]
North Dakota Long-Term Care and | oL Initial — 8hr Yes 8 The satisfaction of these Long-Term Care and
Partnership Programs training requirements in any Partnership Programs
Initial 8-Hour Course, state will be deemed to Initial 8-Hour Course,
2nd Edition, Revised satisfy North Dakota’s 3rd Edition[meets
training requirements. initial training
requirement;
ClearCert approved]
Long-Term Care and R oL Refresher — 4hr Yes 4 The satisfaction of these Long-Term Care and
Partnership Program training requirements inany  Partnership Program
4-Hour Refresher state will be deemed to 4-Hour Refresher
Course, 3rd Edition satisfy North Dakota’s Course, 3rd Edition
training requirements. [meets refresher
training requirement;
ClearCert approved]
Ohio Long-Term Care and oL Initial — 8hr Yes 8 The satisfaction of these Long-Term Care and

Partnership Programs
Initial 8-Hour Course,
3rd Edition

training requirements in any
state will be deemed to
satisfy Ohio’s training
requirements for
nonresidents only.

Partnership Programs
Initial 8-Hour Course,
2nd Edition, Revised
[meets initial training
requirement;
ClearCert approved]

PLEASE NOTE: Most states require a producer’s license prior to taking a long-term care training course. Ensure your license is issued and effective prior to taking the course.
Contact your state department of insurance to confirm requirements.

TIME-SENSITIVE INFORMATION: The information provided in this grid was prepared on January 15, 2020. It is subject to frequent change. The information is based on

Kaplan’s



IKAPLAN

PROFESSIONAL

Initial (1) /
Refresher
(R) / Both Meets Training ClearCert CE
State Course (B) Format Requirement Approved Hours Reciprocity Display Name Comments
Long-Term Care and R oL Refresher — 4hr Yes 4 The satisfaction of these Long-Term Care and
Partnership training requirements in any Partnership Program
Program 4-Hour state will be deemed to 4-Hour Refresher
Refresher Course, satisfy Ohio’s training Course, 3rd Edition
3rd Edition requirements for [meets refresher
nonresidents only. training requirement;
ClearCert approved]
Oklahoma Long-Term Care and oL Initial — 8hr Yes 8 The satisfaction of these Long-Term Care and
Partnership Programs training requirementsinany  Partnership Programs
Initial 8-Hour Course, state will be deemed to Initial 8-Hour Course,
3rd Edition satisfy Oklahoma’s training 3rd Edition[meets
requirements. initial training
requirement;
ClearCert approved]
Long-Term Care and R oL Refresher — 4hr Yes 4 The satisfaction of these Long-Term Care and
Partnership Program training requirements inany  Partnership Program
4-Hour Refresher state will be deemed to 4-Hour Refresher
Course, 3rd Edition satisfy Oklahoma'’s training Course, 3rd Edition
requirements. [meets refresher
training requirement;
ClearCert approved]
Oregon Long-Term Care and oL Initial — 8hr Yes 8 The satisfaction of these Long-Term Care and

Partnership Programs
Initial 8-Hour Course,
3rd Edition

training requirements in any
state will be deemed to
satisfy Oregon’s training
requirements.

Partnership Programs
Initial 8-Hour Course,
3rd Edition

[meets initial training
requirement;

ClearCert approved]

PLEASE NOTE: Most states require a producer’s license prior to taking a long-term care training course. Ensure your license is issued and effective prior to taking the course.
Contact your state department of insurance to confirm requirements.

TIME-SENSITIVE INFORMATION: The information provided in this grid was prepared on January 15, 2020. It is subject to frequent change. The information is based on

Kaplan’s



IKAPLAN

PROFESSIONAL

Meets Training ClearCert CE
State Course Format Requirement Approved Hours Reciprocity Display Name Comments

Long-Term Care and oL Refresher — 4hr Yes 4 The satisfaction of these Long-Term Care and
Partnership Program training requirements in any Partnership Program
4-Hour Refresher state will be deemed to 4-Hour Refresher
Course, 3rd Edition satisfy Oregon’s training Course, 3rd Edition

requirements. [meets refresher

training requirement;
ClearCert approved]
Pennsylvania Pennsylvania Long- oL Initial — 8hr (includes Yes 8 Producers who complete an Pennsylvania Long-

Term Care and 1-hour PA-specific NAIC initial course in another  Term Care and
Partnership Policies: content) state and wish to sell Partnership Policies:
Initial Course, 1st partnership policies in Initial Course, 1st
Edition, Revised Pennsylvania must also Edition, Revised

complete a one-hour [meets initial training

Pennsylvania Medicaid requirement;

course to meet ClearCert approved]

Pennsylvania’s initial training

requirement.
Pennsylvania oL Initial (if taken with No 1 Producers who complete an Pennsylvania This PA-specific course

Medicaid Long-Term
Care Services Course,
2nd Edition

our generic NAIC
initial course)

NAIC initial course in another
state and wish to sell
partnership policies in
Pennsylvania must also
complete a one-hour
Pennsylvania Medicaid
course to meet
Pennsylvania’s initial training
requirement.

Medicaid Long-Term
Care Services Course,
2nd Edition [meets
part of the initial
training requirement]

Together with our
generic NAIC initial
course meet PA’s initial
training requirement.

PLEASE NOTE: Most states require a producer’s license prior to taking a long-term care training course. Ensure your license is issued and effective prior to taking the course.
Contact your state department of insurance to confirm requirements.

TIME-SENSITIVE INFORMATION: The information provided in this grid was prepared on January 15, 2020. It is subject to frequent change. The information is based on

Kaplan’s



IKAPLAN

PROFESSIONAL

Initial (1) /
Refresher
(R) / Both Meets Training ClearCert CE
State Course (B) Format Requirement Approved Hours Reciprocity Display Name Comments
Pennsylvania Long- R oL Refresher — 4hr Yes 4 The satisfaction of this Pennsylvania Long-
Term Care and refresher training Term Care and
Partnership Training: requirement in any state will ~ Partnership Training:
Refresher Course be deemed to satisfy Refresher Course
Pennsylvania’s refresher [meets refresher
training requirement. training requirement;
ClearCert approved]
Long-Term Care and R oL Refresher — 4hr Yes 4 The satisfaction of this Long-Term Care and
Partnership Program refresher training Partnership Program
4-Hour Refresher requirement will be deemed  4-Hour Refresher
Course, 3rd Edition to satisfy Pennsylvania’s Course, 3rd Edition
refresher training [meets refresher
requirement. training
requirement]

Rhode Island Long-Term Care and oL Initial — 8hr Yes 8 The satisfaction of these Long-Term Care and
Partnership Programs training requirementsinany  Partnership Programs
Initial 8-Hour Course, state will be deemed to Initial 8-Hour Course,
2nd Edition, Revised satisfy Rhode Island’s 3rd Edition[meets

training requirements. initial training
requirement;
ClearCert approved]
Long-Term Care and R oL Refresher — 4hr Yes 4 The satisfaction of these Long-Term Care and

Partnership Program
4-Hour Refresher
Course, 3rd Edition

training requirements in any
state will be deemed to
satisfy Rhode Island’s
training requirements.

Partnership Program
4-Hour Refresher
Course, 3rd Edition
[meets refresher
training requirement;
ClearCert approved]

PLEASE NOTE: Most states require a producer’s license prior to taking a long-term care training course. Ensure your license is issued and effective prior to taking the course.
Contact your state department of insurance to confirm requirements.

TIME-SENSITIVE INFORMATION: The information provided in this grid was prepared on January 15, 2020. It is subject to frequent change. The information is based on

Kaplan’s



South Carolina

IKAPLAN

PROFESSIONAL

South Carolina Long- oL Initial — 8hr Yes The satisfaction of these South Carolina Long-
Term Care and training requirements inany  Term Care and
Partnership Policies: state will be deemed to Partnership Policies:
Initial Course, 2nd satisfy South Carolina’s Initial Course, 2nd
Edition, Revised training requirements. Edition, Revised
[meets initial training
requirement;
ClearCert approved]
South Carolina Long- oL Refresher — Yes The satisfaction of these South Carolina Long-
Term Care and 4hr training requirementsinany  Term Care and

Partnership Policies:
Refresher Course, 2nd
Edition

state will be deemed to
satisfy South Carolina’s
training requirements.

Partnership Policies:
Refresher Course
[meets refresher
training requirement;
ClearCert approved]

PLEASE NOTE: Most states require a producer’s license prior to taking a long-term care training course. Ensure your license is issued and effective prior to taking the course.
Contact your state department of insurance to confirm requirements.

TIME-SENSITIVE INFORMATION: The information provided in this grid was prepared on January 15, 2020. It is subject to frequent change. The information is based on

Kaplan’s



IKAPLAN

PROFESSIONAL

Initial (1) /
Refresher
(R) / Both Meets Training ClearCert CE
State Course (B) Format Requirement Approved Hours Reciprocity Display Name Comments
South Dakota South Dakota Long- | oL Initial — 8hr Yes 8 Producers who complete an South Dakota Long-
Term Care and NAIC course in another state  Term Care and
Partnership Policies: and wish to sell LTC policies Partnership Policies:
Initial Course, 2nd in South Dakota must also Initial Course, 2nd
Edition, Revised complete a one-hour South Edition, Revised
Dakota Medicaid course to [meets initial training
meet South Dakota’s training  requirement;
requirement. ClearCert approved]
South Dakota Long- R oL Refresher — 4hr Yes 4 Producers who complete an South Dakota Long-
Term Care and NAIC course in another state  Term Care and
Partnership Policies: and wish to sell LTC policies Partnership Policies:
Refresher Course, in South Dakota must also Refresher Course, 2nd
2nd Edition complete a one-hour South Edition [meets
Dakota Medicaid course to refresher training
meet South Dakota’s training  requirement;
requirement. ClearCert approved]
South Dakota Long- B oL Initial or Refresher (if Yes 1 Producers who complete an South Dakota Long- This SD-specific course

Term Care Medicaid
Training: 1-Hour
Course

taken with our
generic NAIC initial
or refresher course,
respectively)

NAIC course in another state
and wish to sell LTC policies
in South Dakota must also
complete a one-hour South
Dakota Medicaid course to
meet South Dakota’s training
requirement.

Term Care Medicaid
Training: 1-Hour
Course [meets part of
the initial or refresher
training requirement;
ClearCert approved]

and together with our
generic NAIC initial or
refresher course meet
SD’s initial or refresher
training requirement,
respectively.

PLEASE NOTE: Most states require a producer’s license prior to taking a long-term care training course. Ensure your license is issued and effective prior to taking the course.
Contact your state department of insurance to confirm requirements.

TIME-SENSITIVE INFORMATION: The information provided in this grid was prepared on January 15, 2020. It is subject to frequent change. The information is based on

Kaplan’s



IKAPLAN

PROFESSIONAL

Initial (1) /
Refresher
(R) / Both Meets Training ClearCert CE
State Course (B) Format Requirement Approved Hours Reciprocity Display Name Comments
Tennessee Tennessee Long- | oL Initial — 8hr Yes 8 Nonresident producers who  Tennessee Long-Term
Term Care and meet the education and Care and Partnership
Partnership Policies: training requirements of Policies: Initial
Initial Course, 1st their home state will be Course, 1st Edition,
Edition, Revised deemed to meet Revised [meets initial
Tennessee’s education and training requirement;
training requirements. ClearCert approved]
Tennessee Long- R oL Refresher — 4hr Yes 4 Nonresident producers who Tennessee Long-Term

Term Care and
Partnership Policies:
Refresher Course, 2nd
Edition

meet the education and
training requirements of
their home state will be
deemed to meet Tennessee’s
education and training
requirements.

deemed to meet

Care and Partnership
Policies: Refresher
Course, 2" Edition
[meets refresher
training requirement;
ClearCert approved]

PLEASE NOTE: Most states require a producer’s license prior to taking a long-term care training course. Ensure your license is issued and effective prior to taking the course.
Contact your state department of insurance to confirm requirements.

TIME-SENSITIVE INFORMATION: The information provided in this grid was prepared on January 15, 2020. It is subject to frequent change. The information is based on

Kaplan’s



IKAPLAN

PROFESSIONAL

Initial (1) /
Refresher
(R) / Both Meets Training ClearCert CE
State Course (B) Format Requirement Approved Hours Reciprocity Display Name Comments
Texas Texas Long-Term | oL Initial — 8hr Yes 8 Nonresident producer is Texas Long-Term Care
Care and Partnership exempt if home state is a and Partnership
Policies: Initial partnership state and the Policies: Initial
Course, 3rd Edition nonresident producer has Course, 3rd Edition
completed a substantially [meets initial training
similar partnership requirement;
certification course in her ClearCert approved]
home state.
Long-Term Care and R oL Refresher — 4hr Yes 4 Nonresident producer is Long-Term Care and

Partnership Program
4-Hour Refresher
Course, 3rd Edition

exempt if home state is a
partnership state and the
nonresident producer has
completed a substantially
similar partnership

certification course in her
home state.

Partnership Program
4-Hour Refresher
Course, 3rd Edition
[meets refresher
training requirement;
ClearCert approved]

PLEASE NOTE: Most states require a producer’s license prior to taking a long-term care training course. Ensure your license is issued and effective prior to taking the course.
Contact your state department of insurance to confirm requirements.

TIME-SENSITIVE INFORMATION: The information provided in this grid was prepared on January 15, 2020. It is subject to frequent change. The information is based on

Kaplan’s



IKAPLAN

PROFESSIONAL

Initial (1) /
Refresher
(R)/ Both Meets Training ClearCert CE
State Course (8) Format Requirement Approved Hours Reciprocity Display Name Comments
Utah Long-Term Care and B oL Initial/Refresher — Yes 8 Training requirement applies  Long-Term Care and
Partnership Programs 3hr/3hr only to resident producers. Partnership Programs
Initial 8-Hour Course, Initial 8-Hour Course,
3rd Edition 3rd Edition
[meets LTC training
requirement;
ClearCert approved]
Long-Term Care and B oL Initial/Refresher — Yes 4 Training requirement applies  Long-Term Care and
Partnership Program 3hr/3hr only to resident producers. Partnership Program
4-Hour Refresher 4-Hour Refresher
Course, 3rd Edition Course, 3rd Edition
[meets LTC training
requirement;
ClearCert approved]
Vermont Vermont Long-Term oL Initial — 8hr Yes 8 Producers who complete an Vermont Long-Term This course meets

Care Training: Initial
Course, 1st Edition,
Revised

NAIC initial course in another
state and wish to sell LTC
policies in Vermont must
complete a two-hour
Vermont Medicaid course to
meet Vermont’s initial

training requirement.

Care Training: Initial
Course, 1st Edition,
Revised [meets initial
training requirement;
ClearCert approved]

Vermont's full 8-hour
initial training
requirement (includes
2 hours of Vermont
Medicaid).

PLEASE NOTE: Most states require a producer’s license prior to taking a long-term care training course. Ensure your license is issued and effective prior to taking the course.
Contact your state department of insurance to confirm requirements.

TIME-SENSITIVE INFORMATION: The information provided in this grid was prepared on January 15, 2020. It is subject to frequent change. The information is based on

Kaplan’s



IKAPLAN

PROFESSIONAL

Initial (1) /
Refresher
(R) / Both Meets Training ClearCert CE
State Course (B) Format Requirement Approved Hours Reciprocity Display Name Comments
Long-Term Care and R oL Refresher — 4hr Yes 4 The satisfaction of this Long-Term Care and
Partnership Program refresher training Partnership Program
4-Hour Refresher requirement in any state will ~ 4-Hour Refresher
Course, 3rd Edition be deemed to satisfy Course, 3rd Edition
Vermont’s refresher training ~ [meets refresher
requirement. training requirement;
ClearCert approved]
Vermont’s Medicaid oL Initial (if taken with Yes 2 Producers who complete an Vermont’s Medicaid This VT-specific course
Program: Choices for our generic NAIC NAIC initial course in another ~ Program: Choices for ~ and together with our
Care, 1st Edition initial course) state and wish to sell LTC Care, 1st Edition generic NAIC initial
policies in Vermont must [meets part of the course meet VT’s initial
complete a two-hour initial training training requirement.
Vermont Medicaid courseto  requirement;
meet Vermont’s initial ClearCert approved]
training requirement.
Virginia Virginia Long-Term | oL Initial — 8hr Yes 8 Nonresident producers who Virginia Long-Term

Care and Partnership
Policies: Initial
Course, 1st Edition,
Revised

completed an NAIC course in
another state and wish to
sell partnership policies in
Virginia must complete a
two-hour Virginia-specific
Medicaid course to meet
Virginia’s training
requirement.

Care and Partnership
Policies: Initial
Course, 1st Edition,
Revised [meets initial
training requirement;
ClearCert approved]

PLEASE NOTE: Most states require a producer’s license prior to taking a long-term care training course. Ensure your license is issued and effective prior to taking the course.
Contact your state department of insurance to confirm requirements.

TIME-SENSITIVE INFORMATION: The information provided in this grid was prepared on January 15, 2020. It is subject to frequent change. The information is based on

Kaplan’s



IKAPLAN

PROFESSIONAL

Initial (1) /
Refresher
(R) / Both Meets Training ClearCert CE
State Course (B) Format Requirement Approved Hours Reciprocity Display Name Comments
Virginia Long-Term Care and R oL Refresher — 4hr Yes 4 Nonresident producers who Virginia Long-Term
Care and Partnership Program completed an NAIC course in  Partnership Program
4-Hour Refresher another state and wish to 4-Hour Refresher
sell partnership policies in Course
Virginia must complete a [meets refresher
two-hour Virginia-specific training requirement;
Medicaid course to meet ClearCert approved]
Virginia’s training
requirement.
Virginia Medicaid and | oL Initial (if taken with Yes 2 Nonresident producers who Virginia Medicaid and  This VA-specific course
Long-Term Care our approved generic completed an NAIC course in  Long-Term Care and with our generic
NAIC Partnership: 2-Hour NAIC course) another state and wish to Partnership: 2-Hour course meet VA’s
Course sell partnership policies in Course [meets part of initial training
Virginia must complete a the initial training requirement.
two-hour Virginia-specific requirement;
Medicaid course to meet ClearCert approved]
Virginia’s training
requirement.
Washington WA LTC Initial 8-Hour oL Initial — 8hr Pending 8 The satisfaction of these Long-Term Care 8-
Course training requirementsinany  Hour Initial Training,
state will be deemed to 1st Edition, Revised
satisfy Washington’s training  [meets initial training
requirements. requirement]
Washington Long- R oL Refresher — 4hr Yes 4 The satisfaction of these Washington Long-

Term Care Refresher
4-Hour Course, 2nd
Edition

training requirements in any
state will be deemed to
satisfy Washington’s training
requirements.

Term Care Refresher
4-Hour Course, 2nd
Edition [meets
refresher training
requirement;
ClearCert approved]

PLEASE NOTE: Most states require a producer’s license prior to taking a long-term care training course. Ensure your license is issued and effective prior to taking the course.
Contact your state department of insurance to confirm requirements.

TIME-SENSITIVE INFORMATION: The information provided in this grid was prepared on January 15, 2020. It is subject to frequent change. The information is based on

Kaplan’s
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IKAPLAN

PROFESSIONAL

Initial (1) /
Refresher
(R) / Both Meets Training ClearCert CE
State Course (B) Format Requirement Approved Hours Reciprocity Display Name Comments
West Virginia Long-Term Care and | oL Initial — 8hr Yes 8 A nonresident producer’s Long-Term Care and
Partnership Programs satisfaction of another Partnership Programs
Initial 8-Hour Course, state’s training requirement Initial 8-Hour Course,
2nd Edition, Revised is deemed to satisfy West 3rd Edition[meets
Virginia’s training initial training
requirement. requirement;
ClearCert approved]
Long-Term Care and R oL Refresher — 4hr Yes 4 A nonresident producer’s Long-Term Care and
Partnership Program satisfaction of another Partnership Program
4-Hour Refresher state’s training requirement 4-Hour Refresher
Course, 3rd Edition is deemed to satisfy West Course, 3rd Edition
Virginia’s training [meets refresher
requirement. training requirement;
ClearCert approved]
Wisconsin Wisconsin Long-Term oL Initial — 8hr Yes 8 Nonresident producers who Wisconsin Long-Term
Care and Partnership completed an NAIC course in  Care and Partnership
Policies: Initial another state and wish to Policies: Initial
Course, 1st Edition, sell LTC policies in Wisconsin ~ Course, 1st Edition,
Revised must complete a two-hour Revised [meets initial
Wisconsin-specific Medicaid ~ training requirement;
course to meet Wisconsin’s ClearCert approved]
training requirement.
Wisconsin Long-Term R oL Refresher — 4hr Yes 4 Nonresident producers who Wisconsin Long-Term

Care and Partnership
Policies: Refresher
Course, 2" Edition

completed an NAIC course in
another state and wish to
sell LTC policies in Wisconsin

must complete a two-hour
Wisconsin-specific Medicaid
course to meet Wisconsin’s
training requirement.

Care and Partnership
Policies: Refresher
Course, 2" Edition
[meets

refresher training
requirement;
ClearCert approved]

PLEASE NOTE: Most states require a producer’s license prior to taking a long-term care training course. Ensure your license is issued and effective prior to taking the course.
Contact your state department of insurance to confirm requirements.

TIME-SENSITIVE INFORMATION: The information provided in this grid was prepared on January 15, 2020. It is subject to frequent change. The information is based on

Kaplan’s



IKAPLAN

PROFESSIONAL

Initial (1) /
Refresher
(R) / Both Meets Training ClearCert CE
State Course (B) Format Requirement Approved Hours Reciprocity Display Name Comments
Wisconsin Long-Term | oL Initial (if taken with Yes 2 Nonresident producers who Wisconsin Long-Term  This WI-specific course
Care Partnership and our approved generic completed an NAIC initial Care Partnership and  and together with
Medicaid Programs: NAIC initial course) course in another state and Medicaid Programs: our generic NAIC
2-Hour Course wish to sell LTC policies in 2-Hour Course [meets initial course meet
Wisconsin must complete a part of initial training W!/’s initial training
two-hour Wisconsin-specific requirement; requirement.
Medicaid course to meet ClearCert approved]
Wisconsin’s initial training
requirement.
Wisconsin Long-Term R oL Refresher (if taken Yes 1 Nonresident producers who Wisconsin Long-Term  This WI-specific course
Care Partnership and with our approved completed an NAIC refresher ~ Care Partnership and  and together with our
Medicaid Programs: generic NAIC course in another state and Medicaid Programs: generic NAIC refresher
1-Hour Course refresher course) wish to sell LTC policies in 1-Hour Course [meets  course meet WI's
Wisconsin must complete a part of refresher refresher training
one-hour Wisconsin-specific ~ training requirement;  requirement.
Medicaid course to meet ClearCert approved]
Wisconsin’s refresher
training requirement.
Wisconsin R Class Refresher — 4hr Yes 4 Nonresident producers who Wisconsin

Required 4-Hour
Long-Term Care
Partnership CE
Course, 1st
Edition, Revised

completed an NAIC course in
another state and wish to
sell LTC policies in Wisconsin
must complete a two-hour
Wisconsin-specific Medicaid
course to meet Wisconsin’s
training requirement.

Required 4-Hour
Long-Term Care
Partnership CE
Course, 1st
Edition, Revised
[meets refresher
training
requirement;
ClearCert
approved]

PLEASE NOTE: Most states require a producer’s license prior to taking a long-term care training course. Ensure your license is issued and effective prior to taking the course.
Contact your state department of insurance to confirm requirements.

TIME-SENSITIVE INFORMATION: The information provided in this grid was prepared on January 15, 2020. It is subject to frequent change. The information is based on
Kaplan’s



IKAPLAN) PROFESSIONAL

Initial (1) /
Refresher
(R) / Both Meets Training ClearCert CE
State Course (B) Format Requirement Approved Hours Reciprocity Display Name Comments
Wyoming Long-Term Care and | oL Initial — 8hr Yes 8 The satisfaction of these Long-Term Care and
Partnership Programs training requirements in any Partnership Programs
Initial 8-Hour Course, state will be deemed to Initial 8-Hour Course,
2nd Edition, Revised satisfy Wyoming’s training 3rd Edition[meets
requirements. initial training
requirement;
ClearCert approved]
Long-Term Care and R oL Refresher — 4hr Yes 4 The satisfaction of these Long-Term Care and
Partnership Program training requirementsinany  Partnership Program
4-Hour Refresher state will be deemed to 4-Hour Refresher
Course, 3rd Edition satisfy Wyoming’s training Course, 3rd Edition
requirements. [meets refresher
training requirement;
ClearCert approved]

PLEASE NOTE: Most states require a producer’s license prior to taking a long-term care training course. Ensure your license is issued and effective prior to taking the course.
Contact your state department of insurance to confirm requirements.

TIME-SENSITIVE INFORMATION: The information provided in this grid was prepared on January 15, 2020. It is subject to frequent change. The information is based on
Kaplan’s



