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A Branch Audit Solution That Works With You
SmartPros’ Audit Management System (AMS) is a robust, online audit 

platform that supports any size or type of financial services organization, 

including banks, broker-dealers, investment advisors, and more. SmartPros’ 

AMS currently manages branch-office audits covering over 10,000 

locations and more than 25,000 advisors/reps. It is utilized daily by over 

250 auditors and staff who oversee 10,000+ annual audits. 

SmartPros’ AMS Covers Every Fundamental Step in the Audit Process

• Audit Scheduling

• Audit Interview

SmartPros’ AMS
Your Seamless Audit Management Solution…From Start to Finish

SmartPros’ AMS Benefits
Time and Cost Savings:  
AMS’ cogent beginning to end audit platform saves firms time 
and money

Risk Management:  
Tools and reports that can preempt many types of risk, 
including operational, regulatory, and reputational

Streamlined Online Workflow:  
Delivers well-documented and defensible audits

Full Audit Trail:  
Hyperlink trail allows managers to easily view each audit stage

SmartPros’ AMS Key Features
• Scheduler interface with mapping tools for geo-route 

planning

• Configurable solution with workflows and roles set up 
around client processes

• Dashboard with alerts and clickable links to monitor each 
audit stage

• Branch personnel are able to easily and quickly submit audit 
responses

• Automated remediation letters

• Comprehensive reporting documentation, including a full 
audit trail with date/time stamps

• Implementation and account management teams provide 
high quality, responsive customer service

• Deficiency Letter

• Remediation

Branch Search & Scheduling 

Schedule audits through refined 
calendar management tools, including 
a map-based interface that enables 
managers and auditors to plan and 
finalize their route to each location.

Audit Trail Tracking  
& Reporting 

Full reporting and tracking capabilities 
allow managers and compliance 
personnel to follow each stage of the 
audit all the way to closure.

SmartPros’ 
AMS Supports 
iOS Mobile 
Devices!

• Audit Monitoring

• Records Retention
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